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Community Services CHCO02 Version 3

Version Modification History

The version details of this endorsed Training Package are in the table below. The
latest information is at the top of the table.

Version Release Modification History
Date
3 2008 Category 1 change — corrections to packaging of the following

qualifications:

Certificate IV in Youth Work
e CYCYTHS8B Manage service response to young people in crisis
was incorrectly packaged as a compulsory unit. The correct
competency CHCYTHG6C Provide appropriate services for young
people, has now been re-instated.
CHC50102 Diploma of Disability Work
e CHCCMS3B Develop, facilitate and monitor all aspects of case
management has been reinstated as a compulsory unit where it had
previously been incorrectly removed
CHC60202 Advanced Diploma of Children’s Services
e CHCNET4A Work with other services has been reinstated as a
compulsory unit where it had previously been incorrectly removed.
CHC50902 Diploma of Community Services (Case Management)
¢ CHCCW13B Work with clients intensively has been reinstated as a
compulsory unit where it had previously been incorrectly removed
CHC50602 Diploma of Social Housing
e CHCCS401A Facilitate cooperative behaviour was incorrectly
packaged as a compulsory unit and has been removed. The correct
competency CHCCS10A Facilitate client participation in the
organisation has been reinstated as a compulsory unit where it had
been previously removed.
CHC51502 Diploma of Community Education
e CHCYTH8B Manage services response to young people in crisis
was incorrectly packaged in the list of compulsory units as a
possible choice. CHCYTHG6C Provide appropriate services for
young people, has been reinstated in the list of compulsory units as
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Date
a possible choice.
3 2007 Category 2 Change — addition if new qualifications to the Community

Services Training Package

CHC42207 Certificate IV in Children’s Contact Service Work
CHC51807 Diploma of Children’s Contact Service Work

CHC42307 Certificate 1V in Relationship Education

CHCA42407 Certificate 1V in Career Development

CHC51907 Diploma of Relationship Education

CHC51707 Diploma of Family Intake and Support Work

CHCB80107 Vocational Graduate Diploma of Relationship Counselling
CHCB80207 Vocational Graduate Diploma of Family Dispute Resolution

Category 2 Change — addition of new units of competency to the
Community Services Training Package

CHCCDP401A  Apply a career development framework
CHCCDP402A Assist clients to plan/access career pathways
CHCCDP403A Analyse and apply education and training information
CHCCDP501A Liaise with employers to promote innovative work
arrangements

CHCCONS401A Facilitate changeover

CHCCONS402A Facilitate and monitor contact

CHCCONS403A Support families to develop relationships
CHCCONS504A Assist families to self manage contact
CHCDFV811A Respond to domestic and family violence work family
work

CHCDFV812A  Assist users of family domestic violence to accept

responsibility

for their violent and abusive behaviour

CHCDFV813A Promote accountability of users of family domestic
violence and

Abuse
CHCDFV814A Establish and manage change and promoting

relationship with

users of family domestic violence and abuse

CHCDFV815A Establish and maintain the safety of people who have
experienced family domestic violence
CHCDFV816A  Safety planning with people who have been subjected to
family
domestic violence
CHCDFV817A Manage domestic and family violence and abuse
screening
CHCDFV818A Provide programs for people who have been subjected to
family/

CHCDISP801A
CHCDISP802A
CHCDSIPS03A
and

CHCDISP804A
vulnerable

CHCFAM406A

domestic violence

Facilitate dispute resolution in the family law context
Implement family dispute resolution strategies

Facilitate family dispute resolution in an impartial manner

adhere to ethical standards
Create an environment that supports the safety of

parties in dispute resolution
Engage and resource clients to improve their
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interpersonal

relationships
CHCFAM407A  Work effectively in relationship work
CHCFAM408A  Undertake relationship and family work in the context of
the

agency and sector
CHCFAM409A  Work with men
CHCFAM411A Engage fathers into family based programs
CHCFAM412A  Work with women
CHCFAM413A Facilitate couples processes within group work
CHCFAM414A  Use tools for exploring relationships
CHCFAM416A Implement harm reduction strategies
CHCFAM417A Identify and use strengths based practice
CHCFAM421A  Work with parents of very young children
CHCFAM503A  Work with a child focused approach
CHCFAM504A  Respond to and contain critical incidents
CHCFAM505A  Operate in a family law environment
CHCFAM510A  Work with separated fathers
CHCFAM515A  Work holistically with families
CHCFAM518A  Work with involuntary and mandated clients
CHCFAM519A  Prepare client court reports
CHCFAM520A  Use strength based practice in supervision
CHCFAMb522A  Assist clients to develop emotional regulation
CHCFAM523A  Manage training and development activities for
relationship

practitioners
CHCFAMB01A Develop and understanding of child inclusive practice
CHCFAM802A  Work with a child inclusive framework
CHCFAMBO06A Assist clients to develop parenting arrangements
CHCFCSB801A  Apply theory and practice of counselling approaches
CHCFCS802A  Provide relationship counselling
CHCFCS803A  Provide grief and loss counselling
CHCFCSB804A  Provide counselling to children and young people
CHCFCSB805A  Provide group counselling
CHCFCSB806A  Work within a clinical supervision framework
CHCGROUP408A Facilitate and review a psycho educational group
CHCGROUP410A Deliver a structured program
CHCGROUPS504A Assess group members and their social systems
CHCGROUP509A Manage disclosures and disruptions in groups
CHCGROUPB8O05A Support change in social systems of the group
members
CHCGROUPB8O06A Plan group interventions
CHCGROUP807A Implement group interventions
Category 1 change — units of competency imported from the HLT02 Health
Training Package have been updated to the HLTO7 version.

2 2005 Category 2 change — Palliative Approach competencies added as elective

competencies and packaged within qualifications at industry-advised
nominal AQF levels:
1. CHCPAO1A Deliver care servicing using palliative approach
e Certificate Il in Aged Care Work
e Certificate 1ll in Home and Community Care
2. CHCPAO2A Plan for and provide care services using a palliative

approach

e Certificate IV in Aged Care Work
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Category 1 changes — Standardised text for Training Packages amended in
all Training Package volumes, including cover page, copyright page and
document footers to reflect new national Training Package development
guidelines and copyright Commonwealth of Australia 2005.

Category 1 changes — National competency codes rectified (previously
‘PSPETHIC’) for:
1. PSPETHC301A Uphold the values and principles of public service
2. PSPETHC501A Promote the values and ethos of public service
3. PSPETHC601A Maintain and enhance confidence in public
service

2003

Category 1 changes have been made to a number of units of competency
within this Training Package. These amendments do not change the
outcome of the units or qualifications.

Unit CHCFC11C Stimulate children’s development has been deleted. This
unit was included in error in CHCO02 and was an elective unit in Certificate
[l at CHC30402.

2002

A Units — are units that are new in CHCO02 i.e. were not in CHC99
B Units — are units from CHC99 version that have not been changed
C Units — are units from CHC99 version that have been changed

=

2002

Primary release

1999

Primary release
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